O yem MHGOPMUPYIOT CTpaxoBble Npeacrasutenu no OMC

Kak yacTo Bbl YsTaeTe MHPOPMaLMOHHbIE COOBLLIEHNS, KOTOPbIE NPUXOAAT Bam B SMS, Viber
unu Ha e-mail? KTo n3 Hac moxeT ckasaTb: «[la, a1 B Kypce, 4TO MOry NpOWTU gucnaHcepusaumo
no OMC». B anoxy nHhopMaumMoHHbIX Neperpy3ok 60MbLMHCTBO pacchifiok ocTatoTcd 6e3
BHMMaHUs, OQHAKO COOBLLEHNSI OT CTPaxoBblX MEANLMHCKMX OpraHn3aumni HecyT NosiesHyro
MHOpMaLUMIo A5 COXpaHeHns Bawlero 30opoBbs. CtpaxoBas komnaHus «COIMA3-Meg»
Tonbko 3a 1 kBaptan 2021 roga Hanpaswna CBOMM 3acTpaxoBaHHbIM Gonee 6,7 MIH
COOOLLEeHN MO pasNUYHbIM TeMaTUKaM. [N Yero HyXXHbl 3T COOBLLEHNSI U NOYEMY TaK
BaXkHbl? Pasbepemcs BmecTe.

«COlrA3-Mea» nndopmmpyer

Bcem obnapgatenam nonucos OMC BaxHO 3HaTb, YTO CTpaxoBble MeOULUHCKNE OpraHn3aumm
npoBoaAT paboTy No MHPOPMUPOBAHUIO rpaXaaH O Nopsake NosyvyeHnss MeauLMHCKON NOMOLLIN
no OMC. Ul opmupytoT cTpaxoBble koMnaHum He Tonbko B CMW, HO 1 oTnpasnsioT
nHauBMAyanbHble cooblleHns. bnarogaps Takum Ny6nNnYHbIM U NEPCOHanNbHbIM COOBLLEHMAM
3acTpaxoBaHHbIE FpaXkaaHe NonyyarT BaXKHYH MHOpMaLmMo 0 CBOMX NpaBax U BO3MOXHOCTSX
B cucteme OMC. U paboTa aTa HuKoraa He ocTaHaBnuBaeTtca. B 2020 rogy ctpaxoBble
npeactasutenn «COMA3-Men» nHopmmpoBanu rpaxgaH o6 orpaHuyeHnsx, MeTogax
NPOdUNAKTUKN N OCHOBHbIX CUMNTOMaX KOPOHaBUpyca, Npy KOTOPbIX 3aCTpaxoBaHHbIM HYXXHO
obpallatbcsa 3a MEQULIMHCKOM NOMOLLbIO U BbI3biBaTb Bpaya Ha AOM. HECMOTpst Ha CMOXHYIO
aNMaeMnyeckyro 06CTaHOBKY U OrpaHUYEHUS B MPOXOXAEHMN NPOdUIakTUYeCKnx
meponpuaTuin, komnaHns « COrA3-Mea» npouHdopmmposana 6onee 22,2 MnH
3acTpaxoBaHHbIX.

CoobuweHus, KoTopble Hemnb3s NPoNnyCcTUTb

O 4éM MHOPMUPYIOT CTpaxoBble NpeacTaBUTeENn? TOMNbKO O camMoM BaXXHOM. OHM
PEKOMEHAYIOT rpaxaaHam 6epexxHO OTHOCUTBLCS K 340POBbLI0 M CBOEBPEMEHHO MPOXOANTb
npodmnakTuyeckme MeanLmMHCKMe OCMOTPbI M AUCNaHCepM3aLmio, a Takke nocewatb Bpaya B
pamkax gucnaHcepHoro HabngeHns. 3T MeponpuaTUs NO3BONAIOT NpoBecTn obcrnegoBaHve,
neyeHne N COXpaHUTb 340POBbLE.

Takoe nepcoHanbHoe NHHPOPMUPOBaHME 3aCTpPaxoOBaHHbIX BEAETCS NO CnMcKkaMm, KOTopble
nocTynarT OT MegULMHCKUX opraHnsaunin. B nepmnog orpaHu4eHnin Ha nposegeHne
npounnakTnyecknx MeanLnMHCKMX OCMOTPOB 1 AUcnaHcepmusauumn no NnpuymMHe naHgemMmm
KOPOHaBMPYCHOWN nHGeKUnn, coTpyaHnkamm komnadmm « COMA3-Mea» ocyuiectnsancs
MOHUWUTOPUHI TEPPUTOPUN, HA KOTOPbIX OFPaHNYEHUS YXKe CHATLI U TEPPUTOPUIA, FOe BCe eLle
AencTeoBanu 3anpeTbl Ha NpoBeAeHne NpodunNakTudecknx meponpuaTnin. Cneumnanuctol
«COlrA3-Mea» nHbopmmnpoBanu 3acTpaxoBaHHbIX TOMbKO B TOM Crlydae, ecriv MeguumHcKmue
opraHusaumm 0603HaYUNN rOTOBHOCTb NPUHATL NaLMeHToB. Ha cerogHs B psige CybbekToB Bce
elle AencTByeT 3anpeT Ha gucrnaHcepusaumio U NpogocMoTpbl, HO CUTyaUUs MEHSETCS OYEHb
OVWHAMWYHO, U CTpaxoBble NpeacTaBuTenn o6a3aTenbHO NPONHAOPMUPYIOT KUTENEN O
BO3MOXHOCTM NPOXoXaeHnst ocmoTpa. [Noatomy, nonyyns SMS unm nucbMo C Takon
MHOpMaLMen, noxanymncra, He UrHOPUPyUTe ero.

Koraoa peyb naeT o gMcnaHcepHoM HabnoaeHUM, BaXXHO OTMETUTb, YTO MHADOPMALIMOHHbIE
Co00BLLEHNS aapeCcHO NonyYatoT NauneHTbl C XPOHUYEeCKMMM 3a6orneBaHUsIMU1, a B OTAENbHYHO
rpynny no MHPOPMaLMOHHOMY COMPOBOXAEHWNIO BXOAAT NaUUEHTbl C OHKONOrMYECKUMM U
cepaeYyHo-CoCyaANCTbIMU 3a60NeBaHNSIMM.

Mpun oTnNpaBke coobLLEHNI CTPaXOBble MeAULMHCKME OpraHn3aumnm UCNONb3yHT KOHTaKTHbIE
AaHHble, yKasaHHble npu nonydeHmm nonuca OMC. IMeHHO NO3TOMy 3aCTpaxoBaHHbIM KpanHe
Ba)XHO CBOEBPEMEHHO cO0OLLaTb B CTPAxXOBY0 MEOUUMHCKYHO OpraHm3aumio 06 nsmMeHeHnsax™®



PO, nacnopTHbIX 1 KOHTaKTHbIX A4aHHbIX. Caenatb 3T0 MOXHO B Grvkanwiem oguce
CTpaxoBOW KOMMaHWUN.

C uenblo conpoBOXAEHMSA 3aCTpPaxoBaHHbIX NWL, Ha aTane peabunutaumm B 2021 rogy
NOSIBMINCL HOBbIE BUAbLI MHPOPMUMPOBaHUA s Tex, kTo nepebonen COVID-19: Takme
coobLeHnsa HanpaensTea rpaxgaHam ctapiue 40 net, nvetwowmnm B cucteme OMC
NOATBEPXAEHHbIE XpOHUYeCKkMe 3aboneBaHus, a Takke BCeM naumeHTam ctapie 70 ner.

Kak aTo paboTtaet?

Ob6paTtHas cTopoHa MHPOPMUPOBAHNSA CTPAXOBbIX KOMMaHWI — 3TO MOMOLLIb 3aCTPaxoBaHHbLIM B
peLLeHnn BONPOCoB npu nonydeHmn megnomolun no OMC. Monyyasn coobuieHnsa oT kKomnaHum
«COlA3-Meg», 3acTpaxoBaHHbIE TaKKe y3HaOT O CTPAxXOBbIX NPeAcTaBUTENSAX, MOHUMALOT, Kak
N B KaKKX Cryvasix K HAM MOXHO 00paTuTbCs 3a NOMOLLbI0. A caenaTb 3TO NpoLLe BCero,
COXPaHUB HOMEpP KOHTaKT-LeHTpa CBOen CTPaxoBon MeAULMHCKOW opraHu3aumm B TeniedoHe.
BnonHe 3akoHOMEPHO, YTO NioAM, Nony4varoLlme Takme agpecHole MHPOPMaLNOHHbIE
coobuennsa ot « COT'A3-Men» Bce 4allle cTanu odpallatbcsi 3a NOMOLLbIO K CTPaxOBON
KomnaHuw. Npueegem TONbKO HEKOTOPLIE NPUMEPDI:

- MonoxuTenbHO pelmnnca Bonpoc ¢ obpatlleHmnem, KoTopoe NocTynumno OT CECTpbl
3actpaxoBaHHoro « CO'A3-Men», MMetoLLLEro BEPOSATHOCTb OHKONOrM4eckoro 3aboneeaHus.
3acTpaxoBaHHbIV CTOMKHYNCA C HEBO3MOXHOCTBIO NPOXOXAEHNS NabopaTopHbIX U
ONarHOCTUYECKNX NCCNEeLOBaHUA, KOHCYNbTauun Bpada-oHkorora. Cutyaumsa Tpebosana
MakcMMarnbHOW onepaTuBHOCTU, coTpyaHnk « COMA3-Mea» cesAsancs ¢ 3amectuTenem
rmaBHOro Bpaya 60nbHULbI, HaLWen NyTu peweHns Npobnemsbl. Y 3acTpaxoBaHHOro Obinv B3SIThI
Heobxoanmble nabopaTopHble aHanNu3bl U NPOBEAEHbI MHCTPYMEHTanbHbIE UCCNE0BaHMUS.

- Opyron npumep. B 60nbHULY Bbin OCTaBAEH 3aCTpaxoBaHHbIA C NOSTIOXKUTENbHLIM TECTOM Ha
COVID gnsa npoxoxaeHust KT. B MOMEHT oxumaaHust o6crneaoBaHmsi COCTOAHME NauneHTa
Ha4ano CTPEMUTENbHO YXyALlaTbCcs. Ho rocnutanmamMpoBaTh €ro B 3Ty e 60onbHuLYy
oTKasanucb. Torga rpaxkgaHvH U3 npuemMHoro otaenenus obpatunca B « COFA3-Meay». B
KpaT4yahLlui CPOK CTPaxoBOW NpeAcTaBUTENb KOMMAHUN PEeLLV BOMPOC, U NauneHT bbin
rocnuTanuMsMpoBaH B JaHHOE MEAUNLMHCKOE yUYpeXxaeHue.

3a 2020 rog B komnaHuto « COMA3-Mea» noctynuno 6onee 1,6 MnH obpalieHuin
3acTpaxoBaHHbIX (He Tonbko no tematuke COVID, Ho u gpyrum Bonpocam). B kaxaom
KOHKPETHOM cny4yae TpeboBancsa nHanBuayanbHbl NOAXOA U OKa3aHue KBanvuunupoBaHHOM
NMOMOLLIN.

3a0poBbLe — Bceraa aktyanbHoO

MoaBoas UTor paccMoOTPEHUs TEMbl MIHPOPMUPOBAHNS, XO4eTCs eLle pa3 o0paTuTb BHUMaHMNE
BCEX YMTaTENEN Ha BaXKHOCTb NPOYTEHUS COOOLLEHNI OT CTPaAXOBbIX MEOULIMHCKNX
opraHu3auuin n CBOEBPEMEHHOW akTyanusauum NMYHbIX AaHHbIX ans nonnca OMC. MNocneaHee
Heo6xoauMo, B TOM Yncne U ANs NONyYeHUs MEAULIMHCKUX yCnyr 6e3 Kakux-nnbo CNoXHOCTEN.
paxpaHaMm, 3acTpaxoBaHHbIM B « COA3-Meny», no Bonpocam OMC HeobxoamMmo obpaluaTtbes
K CTPaxoBbIM NpeacTaBUTENsAM Ha canTe sogaz-med.ru, no tenegoHy 8-800-100-07-02 unun B
oduncax KomnaHun.

*Yactp 2 ctathu 16 depepanbroro 3akoHa ot 29.11.2010 Ne 326-D3 «O06 0653aTeIbBHOM MEAUIMHCKOM CTPaXOBAaHUU B
Poccuiickoit deneparm»



