06sa3aTenbHoe
MeaUNLMHCKOe CTpaxoBaHne

MNMpaBa rpaxaaH B cucteme OMC, 0 KOTOPbIX BaXXHO 3HaTb

Kak 4yacTo Mbl CTAHOBUMCS 3ar0XXHMUKaMW CBOEro HeE3HaHUA? B cuny ycKopeHuUst MHOTMX
acneKkTOB Hallen XMU3HWU, Mbl HE MMeeM BPeEMEHM Ha U3YyYeHWEe HEKOTOPbIX BaXKHbIX
BOMNPOCOB, KacaloLLNXCsl, Hanpumep, Hallero 34opoBbs. [pakgaHe NopoKr CTankuBarTCs
B MEAVLMHCKMX OpraHn3aumsix ¢ cuTyaumsmMm, Bbixoda U3 KOTOpPbIX NPOCTO He 3HatoT. Ha
OCHOBaHWN Hanbornee YacTbIX BONPOCOB, NOocTynawwmux B KOHTaKT-ueHTp COIMA3-Meg,
CTpaxoBble NpeAcTaBUTENM KOMMaHMM Cco3fann naMsaTkKy L9 3acTpaxoBaHHbIX C
OTBETaMu Ha aKTyarnbHble BONPOCHI O NpaBax n 0b6s3aHHOCTAX rpaxgaH B cucteme OMC.

lNMpaBa 3acTpaxoBaHHbIX NUL

lMpaBa 3acTpaxoBaHHbLIX Nuy B cdhepe 06s3aTenbHOr0 MeaMUMHCKOro CTpaxoBaHUS
onpenenenbl PegepanbHbiM 3akoHOM OT 29.11.2010 N 326-93 «O6 obszaTenbHOM
MeOuLUMHCKOM cTpaxoBaHun B Poccurckon degepauum», paccCMoTpMM UX NogpodHee:

1. MNpaBo Ha oka3aHMe becnnaTHoM MeguUMHCKOM nomowm no OMC
Momowb okasbiBaeTcs 6ecnnaTtHO MeAUMUMHCKUMWU OpraHn3aumsaMmn npu HacTynneHum
CTpaxoBOro cnydaa Ha Bcen Tepputopum Poccuickon depepaumm B obbeme,
ycTaHoBneHHoM 6a3oBon nporpammorn OMC, a Ha Tepputopun cybbekta PO, B KOTOpOM
BblaaH nonnc OMC, B o6beme, yCTaHOBIEHHOM TeppuTopuansHon nporpammon OMC
(kak npaBwuno, TeppuTopManbHasa nporpamma wmpe n gaet 6onblie BO3MOXHOCTEN YeM
6asoBas).

2. MpaBo Ha BbIOOP MeAMLMHCKON OpraHM3auum u Bpada

BoibpaTb MeOMUMHCKYID OpraHuM3auuio MOXHO W3 MNepeyHs BCeX MeOULMHCKMX
opraHuMsaumin, ydacTBylLIMX B peanu3aumm TepputopuanbHon nporpammbl OMC.
[aHHbIn peecTp MeaUUMHCKUX opraHu3aumin pasmeljaetca B ceTu HTepHeT Ha
odhuymnanbHbIX CcanTax TeppuTopuanbHbix (POHAOB 00683aTeNbHOr0 MeaULUHCKOro
CTPaxoBaHMs U Ha canTax CTPaxoBblX MEANLNHCKUX OpraHn3auun.

[ns npukpenneHus K MEQULMHCKON OopraHm3aumm HeobxoouMmo MMETb OEWUCTBYHOLLNIA
nonmc OMC. Odopmutb nonuc OMC MOXHO NUYHO UK Yepes3 CBOEro NpeacTaBUTENS B
CTpaxoBOW MeguuUMHCKOM opraHmnsauuun. [Ans odopmneHms nonuca OMC B COIMA3-Mepg
npurnawaem Bac nocetntb oguMH M3 oucos koMmnaHmm. O3HaKoMUTbCA C agpecamn n
pexxumom pabot ocmcoe COMA3-Men mMoxHO Ha camTe sogaz-med.ru B pasgene
«Agpeca n oucbl» (Takke Ha canTe MOXHO 3apaHee nogaTb 3asBKy Ha odhopmrieHne
nonmca OMC).

[ns NnpukpenneHms K MeauUMHCKOM opraHn3aumnm Heobxoanumo:



- V3yunTb MHGOpMaLMIO O MEOULMHCKMX OpraHm3aumsx, pabotatowmx B cucteme OMC,
O3HaAKOMUTBLCHA C NepevyHeM U crneundukaumen paboTalowmx B NONUKIIMHUKE Bpayen,
NMHopmaumen o BpavyebHbIX y4acTkax Npu Heob6xoamMmMocTn ob6CcnyXMBaHnsa Ha 4OMy.

- ObpatutbCca B perncTpatypy BbliOpaHHOW MOMAWKAMHWKMA WM HanucaTb 3asiBfieHue O
NPUKPENNEeHMM Ha UMs rMaBHOro Bpada. lNogatb 3adBneHne MOXHO Takke Yepes CBOEro
npeacrasutens (obpasubl 3asABNEHNA MOXHO NONYYUTb B permctpatype unm Ha camnte
MeANLUMHCKOW opraHn3aumm).

CornacHo ct. 16 ®egepanbHoro 3akoHa oT 29.11.2010 Ne326-d3 «O6 obs3aTtenibHOM
MeOUUMHCKOM cTpaxoBaHun B P®» un cT. 21 depepanbHoro 3akoHa ot 21.11.2011
Ne 323-®3 «O6 ocHOBax oxpaHbl 340pPOBbs rpaxdaH B P®» 3actpaxoBaHHOE NvUO
nMeeT NpaBo N0 COGCTBEHHOMY XENaHUK CMEHUTb MEOULMHCKYK OpraHn3aumio, HO He
yawe, Yem oauH pas B roa. VcknoyeHne cocTaBnsieT CMeHa MecTa XuTenbCTBa
rpakgaHuHa.

Takke Bbl MOXeTe BblOpaTb HE TONbKO MEAULMHCKYH OpraHn3auunto, B kotopon bygete
oGcnyxmBaTbCA NOCMe NPUKPENIEHMs,, HO U KOHKPETHOro crneumManucta — Bpada-
TepaneBTa, Bpada-TepaneBTa Y4yacTKOBOro, Bpada-neguaTtpa, Bpada-neguartpa
y4acTKOBOro, Bpada obLien npakTukm (cemenHoro Bpaya) mnum denbawepa. Boibop
OCYLLECTBNSAETCH He 4vaule, YeM OAMH pa3 B rod (3a MCKNHYEHUEM cryyYyaeB CMEHbI
MeaMUMHCKOW opraHm3aumm). Beibop ocyuiecTBnseTca nyteM nogayn 3asBreHnst MM4Ho
Unn Yyepes CBOEro NpeacTaBUTeNsa Ha MM PyKOBOAUTENS MEAMLMHCKON OpraHu3aumm B
COOTBETCTBUMN C YCTAHOBIIEHHbIM 3aKOHOAATENBbCTBOM NOPSAKE.

3. lMpaBo Ha nony4yeHue AOCTOBEpPHOW WMH(popmauuum O BuAax, KayecTsBe WU
yCrnoBMuSAX nNpeaocTaBneHnsa MmeguumHcKkon nomowm no OMC

B pamkax OMC 3acTpaxoBaHHbIM NPeAoCTaBnASTCA pasfMyHble BUAbl MEOULMHCKON
MOMOLLN: 3KCTPEHHas W HEeOTIOXHasi, BbICOKOTEXHOMOMMYHasa, CcToMaToriormdyeckas,
ambynaTopHas, cTauuMoHapHas u gpyrue. PasobpaTbCa caMOCTOATENBHO B TakoOM
00bEMEe MHGOpPMaLMM TPYOHO, HO MOMAyYnTb NOAPOOHY0 MHGOpPMaLMIO MO Bonpocam
cuctembl OMC 3acTtpaxoBaHHbiM B komnaHum «COIA3-Mea» nomoratoT CTpaxoBble
npegcrasutenn. OHWM  roToBbl OTBETUTL Ha Bonpocbl O cucreme OMC no
KpyrnocytouyHomy tenedoHy 8-800-100-07-02, B oHNanH-4aTe Ha canTe KOMMNaHuM Unm
B odpuce COIMA3-Meg.

4. lNpaBo Ha 3aWMTy 3aKOHHbIX MHTEpecoB U npaB B ccepe OMC

CTpaxoBble KOMNaHUM He Tonbko odopmMnsAT nonucel OMC, HO 1 3awmwaoT npasa
3aCTpaxoBaHHbIX rpaXgaH Ha NofyvYeHne Ka4yecTBeHHOM GecnnaTHOM U CBOEBPEMEHHOM
MeanumMHCKon nomowm. TpebyroT onnaTy Unn HapyLLatT CPOKM OKa3aHUst Me4ULMHCKON
NoMOLLM, OTKasblBalOT B OKaszaHum meguumHckux ycnyr no OMC? O6pawanTtech 3a
MOMOLLBID K CTpaxoBbiM npeactaButensam. VIMEHHO OHM OCYLLEeCTBRSKT KOHTPOSb
KayecTBa fievyeHuns B Criydae BO3HUKHOBEHUS KOHPNIMKTHBIX CUTYaLnia, 3aliuLLaoT npasa
3acTpaxoBaHHbIX B gocyaebHom n cyaebHom nopsiake, MHPOPMUPYOT 3aCTpaxoBaHHbIX
N1 Ha BCeX dTanax oka3aHusa M MeauLUMHCKOM NOMOLLMN.

3acTpaxoBaHHble n1ua 0b6s13aHbI



®epepanbHbiM 3akoHOM Ne326-P3 «O6 ob6s3aTensHOM MeAULMHCKOM CTpaxoBaHWUM B
P®» nomumo npas onpegeneHsl n 06893aHHOCTM 3acTpaxoBaHHbIX vy B cchepe OMC, B
COOTBETCTBUU C KOTOPbIMW OHWU OOSMKHbI:

- lNpegbssute nonmc OMC npu obpalleHMM 3a MeOUUMHCKOM MNOMOLLbIO, 3a
UCKIIOYEHNEM CIlydaeB OKa3aHWsi 9KCTPEHHOM MeULMHCKOM MOMOLLN.

- YBe4OMUTb CBOK CTPaxoBYK MEOULMHCKYH OopraHu3auuio o6 nsmeHeHun dpammnuu,
UMEHW, OTYECTBA, AaHHbIX AOKYMEHTA, YAOCTOBEPSAIOLLENO NIMYHOCTb, MECTa XUTenbCTBa
B TeYeHMe O4HOro MecsiLa co AHs, Koraa aTv usMeHeHUs Npon3oLunv, nytem obpatleHuns
B CTPaxoBYH MEAUUMHCKYIO OpraHu3auuio C OOKyMeHTamu, noaTBepXxaaromumm
npounsowlenLlmne NsMeHeHus:.

- OcyuwectBuTb BbIOOp CTpaxoBOoW MEAMUMHCKOW OpraHuM3aumm no HOBOMY MeECTy
XUTenbCcTBa B TeYeHWe OAHOro Mecsila B crydae U3MEeHEeHUss MecTa XuTenbCcTBa u
OTCYTCTBUS CTPaxOBOM MEAMLIMHCKOM OpraHmM3aunmn, B KOTOPon paHee Obln 3acTpaxoBaH
rpakgaHuH.

B ycnoBusax coBpemMeHHOro obuiectsa Xn3Hb 4enoBeka NpoTeKaeT B O4YeHb ObICTPOM
pUTME 1 3a4acTylo HaMm He XBaTaeT BpeMeHu pa3obpaTbCsa B TakMx Bonpocax, kak: Yto
MHe nosioxxeHo no OMC? MoxHO nv nonyuuTb Megnomollb 6ecnnatHo? Kak ckopo s
MOry nonacTtb K Bpady? [MoaTomy Tak BakHa paboTa CTpaxoBbiXx npeacTaBuUTeEnewn
COlA3-Mepn, KoTopble KOHCYNbTUPYKOT rpaxgaH no Bonpocam cuctemol OMC,
WHOPMUPYIOT 3aCTpaxoBaHHbIX Nuy, 06 MX npaBax U BO3MOXHOCTAX MOMyYeHUs
KadecTBeHHOM mMeguumnHckon nomowm no OMC. Hawwum 3actpaxoBaHHbIM He Hado
TPaTUTb BPEMS Ha M3y4YeHMEe 3aKOHOB, BeOb OHW MOryT obpaTUTbCA 3a MOMOLLLIO K
CTpaxoBbIM NPeACcTaBUTENSAM KPYrfiOCyTOYHO 1 6ecnnaTHo no tenedgoHy 8-800-100-07-
02.

«Ecnun Bbl 3acTpaxoBaHbl B komnaHum « COM'A3-Mea» n y Bac BO3HMKNM BONpochl,

CBfi3aHHble C Nofly4YeHneM mMeauLMHCKon nomoum B cucteme OMC unu kayectBomM
oKa3aHuA MeaULUMHCKUX ycnyr, oopawantecb B COMA3-Mea no KpyrnocytoyHomy
TenedoHy KOHTakT-ueHTpa 8-800-100-07-02 (3BoHOK no Poccuum GecnnaTHbINn).
MoppobHas nHdopmauma Ha cante www.sogaz-med.ru
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